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LOCKDOWN SEES HUGE DROP IN BUSINESS REGISTRATIONS 

 

The lockdown in April saw a significant drop in business registrations at the Business and Intellectual Property 

Authority.  

 

Whereas BIPA normally registers more than a thousand businesses a month, the months of April and May 

2020, saw only 133 and 261 registrations respectively. However, the picture turned rosier in June 2020, when 

1064 businesses were registered. This however stands in contrast to the 1458 businesses that were 

registered in July 2019. For the period 1 July 2019 to 30 June 2020, BIPA registered 11 691 businesses, the 

bulk being CCs (7442) and Defensive Names (3287).  

 

During lockdown, the Authority was forced to roll out its on-line services, despite the platform not being fully 

functional. This was done to assist clients to continue submitting applications, even if they were not able to 

leave their homes. From April – July 2020, the authority processed 2217 applications that were received 

directly to its offices, and 135 which was received online. This is a total of 2352 applications that were 

processed from the 11970 that were submitted. The backlog was caused by numerous system errors and 

power outages, which hampered the authority’s ability to attend to applications and queries in a timely 

manner. This led to BIPA announcing a 3-week delay in its processing in July.  

 

Notably, there was a marked increase in the number of business registrations for companies (PTYs) in 

December 2019 when 119 companies were registered. Furthermore, business registrations for CCs spiked 

in October 2019 with 904 registrations, and again in March 2020 with 839 registrations. 

 

Currently, BIPA has a total of 187 064 active businesses registered on its system. 81% of these are CCs and 

12,6% are companies. Defensive Names account for 5%, Section 21 companies for 1.1% and Foreign 

Companies for 0,2% of the total.  

 

Shortly before lockdown, BIPA deregistered 198 businesses for the period, January to March 2020 – this 

includes 144 CCs, 50 companies, 3 Section 21 Companies and 1 Foreign Company. As at 15 July 2020, 145 

requests for deregistration were still pending.  
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Turnaround times for service delivery for the period January to March 2020, indicated that Companies and 

Section 21 Companies took on average 12 days to register, 11 days to obtain a founding statement, 9 days 

to register a Defensive Name, 8 days to reserve a name for CCs and 8 days to reserve a company name.  

 

The number of files requested by clients for amendments from 1 July 2019 to 30 June 2020, amounted to 98 

114. Currently it takes 3 days for files to be made available to clients.  

 

The public is also advised that BIPA is now in the process of transferring 175 106 physical files for CC’s, 

PTYs, Section 21s and Foreign Companies to its electronic system. BIPA managed to capture 36 462 files 

thus far which are available as soft copies. Having all data and documents available electronically, will, once 

the project is complete, significantly reduce turnaround times for service delivery. It will furthermore permit 

the authority to distribute documents to its clients electronically, instead of clients having to physically collect 

their documents from the BIPA offices. It will further ease the application process for clients in the regions, 

who will be able to access their files via the online platform.  

 

Currently, the authority serves between 200-300 clients daily at its head office in Windhoek. The offices at 

Swakopmund are also open for clients.  

 

(See diagrammes and statistics at the end of the release) 

 

More information is available from: 

 

Ndapanda Toivo 

Marketing and Communications Practitioner 

Business and Intellectual Property Authority (BIPA) 

061-299 4450 

toivon@bipa.na 
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General 

 

The Business and Intellectual Property Authority (BIPA) was established in terms of the Business and Intellectual 

Property Authority Act, 2016 (Act No. 8 of 2016) with the mandates to promote and enable services related to:  

• Businesses registration to improve Namibia’s competitiveness with the view of promoting commerce, trade and 

investment;  

• Intellectual property rights administration and protection aimed at promoting socio-economic development, 

innovation and value-added industrialisation. 

 

Our objectives are to:   

• facilitate economic growth and development to raise income and promote investment and create employment;  

• enhance the efficient protection of the business and IP in Namibia; 

• facilitate and promote the efficient and effective registration of business and industrial property in Namibia;  

• promote the conduct and use of business and intellectual property in Namibia;  

• facilitate, streamline, simplify and harmonise the business and industrial property procedures, registrations, filings 

and searches to expedite economic growth and development; and  

• enhance the efficient exchange and distribution of information. 
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STATISTICS AND DIAGRAMMES 

 

1. Business Registrations: July 2019 – June 2020  
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Section 21 
16 18 17 20 16 12 11 15 7 4 3 9 148 

CC's 
905 740 711 904 726 558 536 662 839 39 111 711 7442 

Companies 
137 105 69 76 53 119 36 56 51 9 41 55 807 

Defensive Names 
400 358 380 360 278 245 229 318 243 81 106 289 3287 

Foreign Companies 
0 0 1 2 0 2 0 0 2 0 0 0 7  

1458 1221 1178 1362 1073 936 812 1051 1142 133 261 1064 11691 
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2. Registrations from applications received via direct and online submissions: 

 

Entity Submission Mode Apr-20 May-20 Jun-20 Jul-20 TOTAL 

Section 21 Direct 4 3 9 15 31 

Section 21 Online 0 0 0 0 0 

Company Direct 9 41 55 91 196 

Company Online 0 0 0 0 0 

CC Direct 39 103 672 506 1320 

CC Online 0 8 39 39 86 

Defensive Name Direct 79 100 259 232 670 

Defensive Name Online 2 6 30 11 49   
133 261 1064 894 2352 
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3. Applications vs Registrations 

 
 

Applications Registrations 

Apr-20 405 133 

May-20 2467 261 

Jun-20 4577 1064 

Jul-20 4521 894  
11970 2352 
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4. Total number of businesses registered at BIPA as at 28 July 2020 

 

Entity 
 

Section 21 2090 

CCs 151506 

Companies 23610 

Defensive Names 9441 

Foreign Companies 417 
 

187064 

 

 

 

5. De - registrations 

 

 
 
 

 

 

 

 

Section 21, 2090, 1%CCs, 151506, 81%

Companies, 
23610, 13%

Defensive Names, 
9441, 5%

Foreign 
Companies, 417, 

0%

Total number of businesses registered as at 28 July 2020

Section 21 CCs Companies Defensive Names Foreign Companies

Categories January February March Total 

Close Corporations 67 16 61 144 

Companies 17 13 20 50 

Section 21  1 1 1 3 

Foreign 0 1 0 1 

TOTAL 85 31 82 198 

mailto:info@bipa.na


8 
 

6. Turn-around times 

 

 Monthly Turnaround Times (In Days) 

Application Type January February March 
Quarterly 
Average 

CY (Company / Section 21) 15,77 11,92 9,5 12 

CC1 (Founding Statement) 11,84 11,34 9,18 11 

CM8 (Defensive Name) 6,07 11,01 11,33 9 

CC8 (Name Reservation, CCs) 6,61 9,32 9,2 8 

CM5 (Name Reservation, Companies) 6,24 8,07 9,27 8 

                                                                                                                                        
 


